
KB Delta Parts Limited Warranty (rev 06.2025) 

KB Delta products purchased directly by repair companies, distributors, or consumers are covered under our limited warranty: 

Coverage and Duration: 
For a period of 12-months from the date of purchase by the original purchaser, KB Delta warrants that its products—when delivered in new 
condition, in original packaging, and used under normal conditions—will be free from defects in manufacturing, materials, and workmanship.

Exclusions: 
This warranty does not cover defects resulting from improper or unreasonable use or installation; failure to follow installation instructions; 
accidental damage; exposure to excessive moisture; the presence of solids or liquids in the gas stream; or other unforeseen conditions. It 
also excludes coverage for unauthorized alterations or modifications, parts requiring adaptation for use outside the country for which they 
were originally designed, manufactured, approved, or authorized, as well as any damage resulting from such modifications.

Remedies Under Warranty: 
During the warranty period, we will, at our sole discretion, either replace any defective parts or refund the purchase price, free of charge and 
within a reasonable timeframe. 

Warranty Service Procedure: 
To obtain warranty service, please contact contact KB Delta customer service at (310) 530-1539 and speak with a trained representative for 
support and authorization. 

Limitations and Disclaimers: 
THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, WHETHER EXPRESS, IMPLIED, WRITTEN, OR ORAL, INCLUDING BUT NOT LIMITED 
TO ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. KB DELTA’S TOTAL LIABILITY UNDER THIS WARRANTY SHALL NOT 
EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT. IN NO EVENT SHALL KB DELTA BE LIABLE FOR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT 
DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF USE, REPLACEMENT OF EQUIPMENT, OR OTHER PROPERTY DAMAGES.

KB Delta Performance Guarantee 
If, for any reason, you're not satisfied with any *stock-part purchase from KB Delta, simply return the stock-parts within 15 

days of receipt of the order, in the original packaging, for a full refund. That's the KB Delta performance guarantee. 

*Note: “Stock-order” refers to items available in KB Delta’s standard inventory, such as most non-custom compression springs, buttons, metallic plates, small valve 
internals (e.g., guide pins, center bolts), and selected thermoplastic sealing elements.
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